
An interview should be like 
a good conversation; you 
should enjoy it,” Elaine 

Chong, General Counsel – Hong 
Kong of CLP Power Hong Kong 
Limited, told 130 students from Tak 
Oi Secondary School. 

A sense of dread often descends 
upon many people as their interview 
date dawns, but Chong explained if 
candidates are well prepared, they 
will have less to worry about. To 
prepare students for their own inter-
views, she WhatsApped them well in 
advance with some tips and advice, 
as part of the Chamber’s Business-
Schools Partnership Programme. 

“Interviews are all about prepa-
ration, so being well prepared is the 
key to success,” said Chong. Students 
must carry out some research in 
advance about the job, the company, 
and review the selection criteria so 
that they will know what to expect. 

She also listed out some helpful 
questions that students should think 
about before the interview. They 

should also be mindful about their 
appearances during the interview 
and what positive impression they 
want to give to the interviewers. 

Chong asked students to con-
sider what Emoji – an app often 
used in WhatsApp to send “feelings” 
in the form of smiley, happy, angry 
... face icons – makes them feel when 
WhatsApping friends. She said this 
is similar to the subconscious mes-
sages they send at an interview. “So 
it is important to be genuine and a 
sincere smile, as well as good body 
gesture and language. Interview skill 
is something you learn, practice and 
can make perfect,” she said. 

Students then watched videos 
that compared both good and bad 
interviews, to highlight the dos and 
don’ts during an interview. 

Tina Ng, Assistant Human 
Resources Manager, Generation of 
CLP Power Hong Kong Limited, 
summarized three points ’Ps’ for a 
good interview: prepare, practice 
and patience. Prepare to understand 

Planning for a Perfect Interview

“After today’s presentation and mock 
interview, I think interviews are not as 
horrible as I had previously imagined.  
It is important to be well prepared and  
be confident to show people that you  
are ready for the job.”       
   — Lee Kitson

“The mock interview allowed us to 
have a real taste of an interview, 
which was different from those that 
we’ve practiced in school. There 
were also follow up questions to 
train our ability to answer 
questions.” — Ella Yu

Dos:
•  always be polite and genuine;
•  give thoughtful answers with  
 concrete examples; and
•  show your enthusiasm  
 towards the job and  
 company.

Don’ts:
•  be arrogant or brag; 
•  avoid answering the  
 questions; and
• interrupt the interviewer’s  
 conversation. 

the organization and yourself well, 
practice more on frequently asked 
questions in interviews, be patient 
and positive, then going to an inter-
view will be as easy as WhatsApp. 

Students were then divided into 
12 groups to put theory into practice. 
With the help of CLP volunteers, stu-
dents were given the opportunity to 
practise answering questions and out-
shine their great happy “Emoji”. 



“We don’t usually know if our answer  
is good enough or not during an 
interview. but with the workshop, we 
learned what was good and bad, and 
what we need to work on to polish 
answers and techniques.”
 – Alice Tse

“The advice from the CLP’s staff 
after the mock interview was 
very useful, as they gave us 
concrete advice on what we 
need to improve.”        
  — Emilee Ho


